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TyMaHITapHOI AOTIOMOTH HeoOXiTHO miAroTyBaTtd J{OBIAKHM MPO HAIXOMKEHHS y HAaTypalbHIM ¢opMi Ta momaty ii
JIo opraHiB Jlep)kaBHOTO Ka3HaueicTBa, a TAKOXK BHECTH 3MIiHM IO KOIITOPUCY B YACTHHI CIIEIialbHOTO (OHAY 3a
BIIACHUMH HaIXO/UKeHHAMH [2].V cBoro uepry, onpuOyTKyBaHHSI IyMaHITapHOI JOHOMOTH OQOPMITFOETHCS AKTOM
npuiiMaHHA-TIepeadi Ta, SKIO HeOoOXiTHO, CKIAaJaeThes Iie H AKT BBEICHHS B eKCIUTyaramito. Lle moB’s3aHo 3
THM, II0 BOHA € 0€30IUIaTHUM OTPUMAaHHSAM aKTHBY.

I[Ipn Bu3HaHHI TyMaHITapHOI IOMOMOTH CIICIiaIbHO YHOBHOB&KEHI JEp:KaBHI OpraHH 3 TIHTaHb
TyMaHITapHOI JIOIOMOTH PO3MILIYIOTh Take pilIeHHS Ha cBoeMy oQiliiiHoMy BeO-caiiTi, a NOTIM HarpaBisIOTh
HOro 710 MUTHHX, TIONATKOBUX Ta iHIIMX JAepKaBHUX opraHie [1]. Sk mpaBuio, BOHU BeAyTh OONIK TyMaHITApHOI
JIOTIOMOTH Ta CTQTHCTHYHY 3BITHICTH, TOJI SK OTpUMyBaui Ta HaOyBadui 3/IMCHIOIOTH OyXranTepchbKHi OOJIK Ta
BIAMOBIAHY 3BiTHICTh. OKpiM TOr0, OTpUMYBay 1 HaOyBau r'yMaHiTapHOI TOIIOMOTH LIOMICSYHO MalOTh 3BITYBaTHCS
BIAMOBITHOMY CIELIiaJIbHO YIIOBHOBAXCHOMY JIEPXKABHOMY OpraHy 3 MHUTaHb T'yMaHITapHOi JIOMOMOTH IIPO
HasBHICTH 1 pO3MOALI ryMaHiTapHOI JOMIOMOTH JI0 TIOBHOTO {1 BHYEpIIaAHHS.

Jus onpuOyTKyBaHHS TYMaHITapHOI JOIIOMOTH OIO/KETHOIO YCTaHOBOIO HEOOXITHO, MO0 BHKOHYBAIHCS
MeBHI yMOBH. 30KpeMma, [OIOMOTa NOBHHHa OyTH OE3KOPHCIHBOIO, MOOPOBUTGHOIO Ta MAaTH IIBOBY
CHPSIMOBAHICTB; AKIIO ILTbOBA CIPSIMOBAHICTH HE Oylla BU3HAYCHA IpH ii HaJaHHI, TO KEPIBHUK yCTAaHOBU Ma€ IIe
3pobuTH; HEOOXiqHO, OO OYyJIM BiANOBIAHI MIEPBUHHI JOKYMEHTH; HASBHICTh KOMICIHOTO NMpHIMaHHS Ta OI[IHKH
Maiina [2].

[TepBicHOIO BapTIiCTIO TyMaHITapHOI JONMOMOTI'M BH3HAIOTh CIIPaBEIJIMBY BapTiCTh Ha ATy OTPUMAaHHS 3
ypaxyBaHHSM J0JAaTKOBUX BUTpaT ab0 MOke OyTH BapTiCTh, LIO/O0 SIKOI € TOCTOBIpHA iH(pOpMAIlis, 30KpemMa 3TiTHO
3 BIIMOBIIHMMHY TIEPBUHHUMH JOKyMeHTamu [2].

OO0uik I0XOMIB Bil OTPUMaHHS T'yMaHiTapHOI JOIOMOTIHY BifjoOpaxkaeThest Ha cyOpaxyHKy 7511 «/loxonu 3a
HEOOMIHHUMH OTIepalisiMu».3a KPeJUTOM — BiIOOPaXKaloTh OJIepXKaHHs JOX0AY, a 3a 1e0eToM — Horo cricaHHs Ha
(hiHaHCOBUI pe3ysIbTaT BUKOHAHHS KOIITOPUCY (OIOIKETY).

VY minoMy, TyMaHIiTapHy IOIIOMOTY BiTOOpaXKaroTh HACTYITHAM YHHOM:

1. HamxomxkeHHs BimoOpakatoTecs 3a JebeToM cyOpaxyHKy 2313 «PeecTpariifHi paxyHKH» Ta KPEAUTOM
cyopaxyHnky 7511 «Jloxonu 3a HEOOMIHHUMH OTIEPALIISIMI.

2. KacoBi Bupatkm — 3a meberom cyOpaxyHky 2117 «IHma morouHa nebiTopchka 3a00OproBaHICTBE» Ta
KpenuToM cyOpaxyHKy 2313 «PeectpaliitHi paxyHKm».

3. OnpulOyTKyBaHHSI OCHOBHHMX 3ac00iB — 3a 1e0eToM BiAMOBINHMX CyOpaxyHKiB paxyHKy 10 «OcHOBHi
3aco0m» Ta KpemuToMm cyopaxyHky 2117 «luma morouHa Je0iTOpchka 3a00proBaHicTh». KpiM TOro, 0JHOYACHO
3MIACHIOETHCS 3amuc 3a nederoMm cyOpaxyHky 7511 «Jloxomu 3a HEOOMIHHMMH OIEpAIlisIMH» Ta KPEAUTOM
cybpaxyHky 5111 «BHeceHuil KamiTaia po3nopsIHUKaM OFOJIKETHUX KOIITIBY.

4. OnpuOyTKyBaHHs 3alaciB — 3a1e0eTOM BiJIOBIIHOIO CyOpaxyHKY 3amaciB Ta KpPEeJUTOM CyOpaxyHKY
2117 «luma notouHa aebiTopchka 3a60proBanictsy [3].

TakuM YMHOM, HaJaHHS IyMaHiTapHOI JOIMOMOTH B YMOBaxX CbOTOJICHHS € HEBiJ'€MHOIO CKJIAOBO. Tomy
HEOOXiHO MPUIISITH 3HAYHY yBary ii 00Ky Ta 3BITHOCTI 3 METOI0 KOPEKTHOTO BiTOOpaXeHHs iHPOpMAIIii.

Jxepena

1. 3axon Yxpainn «IIpo rymanirapry ronomory»: 3akon Ykpainu sin 22.10.1999 p. Ne 1192-X1V.URL: https://zakon.rada.gov.ua/laws/show/1192-14#Text

2. «HOBUI BIOJI)XETHUI OBJIIK»:Bnaroziiina Ta rymManitapHa gomomora: sk Bipisuuts ta oGnikosysatn? URL: https:/ibuhgalter.net/ru/articles/1122

3. Sk BimobGpaxaroTbcsi B OyxraiTepcbkoMy OOJIKy omepariii, IOB’si3aHi 3 Haaxo/pKeHHsAMH y Harypanbhiii dopmi?URL: https://pfa.com.ua/konsultatsii-i-
poyasneniya/operatsiyi-u-naturalniy-formi

Kyselova Olesia Borysivha
PhD in pedagogical sciences, Associate Professor
Municipal establishment «Kharkiv humanitarian-pedagogical academy»
of Kharkiv regional council

ONLINE LEARNING MEANS: VIDEO CONFERENCE PLATFORMS

In modern conditions, caused by crisis situations and restrictions on visiting educational institutions, training
has to be organized in an online format. There is an urgent need for the selection of optimal platforms for
conducting online classes using video communication, the ability to demonstrate the speaker's screen, chat, in
particular group, etc.

Features of distance learning have been studied by many scientists: Terry Anderson, Cornelia M. Ashby,
Yu. Boychuk, Lori Breslow, K. Bugaichuk, V. Bykov, Dave Cormier, T. Dumanska, N. Hnedko, V. Kuharenko,
Michael G. Moore, L. Parshukova, Dhawal Shah, George Siemens, L. Varchenko-Trotsenko, V. Vyshnivskyi,
Charles A. Wedemeyer and others. However, it is difficult for teachers to navigate the available list of video
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conferencing platforms and choose the most convenient one for online learning. Therefore, the purpose of the work
is to highlight popular video conferencing platforms as a means of supporting online learning.

Video conferencing in the educational process is a way of organizing online lessons, methodical sessions,
meetings and other types of educational activities using information and communication technologies, in which the
participants of the educational process are in different places, and for the organization of communication audio,
video communication and Internet [4]. Recently, in addition to messengers for educational communication (Skype,
Viber, WhatsApp Messenger, Telegram, etc.), various platforms are widely used that support a non-traditional way
of online interaction at a distance using audio and video communication: Cisco WebEx Teams, GoToMeeting,
Google Meet, BigBlueButtonBN (on the LMS Moodle platform), Microsoft Teams, Polycom, OpenMeetings,
Zoom, etc.

Google Trends analysis showed that over the past 2 years, the following video conference platforms have the
highest popularity: Zoom, Google Meet, and Microsoft Teams (Fig. 1). Based on the analysis of scientific
sources [2-5], we will consider these platforms in accordance with the indicator of interest in them by users, in
particular educators.

Google Trends =~ Mopienakks

® Google Mest ® Zoom Microsoft Teams ® Cisco WebEx Teams ® GoToMeetings
Tema MowyKoBM i TepMiH MoWyYKOBHA TEPMIH MoWyKOBHA TEpMIH MowykosHEA TEPMIH
YxpaiHa ~ 01.1020-11.1022 « Yci kateropii ~ Nowyk & IHTepHeTi ~
o NpumiTka. Lle NOPIBHAHHA MICTUTE NOLYKOBI TEPMIHW T3 TEMK, AKI OUIHIOKTECA NO-PI3HOMY JOKNAOHIE
IHTepec i3 yacom LRSI

Fig. 1. Screenshot of the query in Google Trends

In the context of conducting online classes, one of the popular programs for video conferences is Zoom
(https://zoom.us/) [1]. Its advantages include: the possibility of recording (creating a video message, recording a
lesson); parallel use of PC and smartphone (voice broadcast when the teacher is near the blackboard, at a distance
from the PC). After registering on the service and installing the client (or smartphone application), the user gets the
opportunity to: start, join or schedule a conference; turn on the demonstration of your screen [3]. Currently, during
the period of martial law in Ukraine, the limitation (40 minutes) on the duration of video conferences has been
removed in the free version of the program.

Among the positive aspects of using Google Meet (https://meet.google.com/), researchers single
out (Tab. 1):
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Table 1
Positive Aspects Of Using Google Meet

Aspects Characteristic features

e high quality of communication;

o flexibility and accessibility of work from any device (computer, tablet, smartphone, etc.),
intuitive interface;

Technical e noise suppression during a video meeting;

o high level of security (entry only with the permission of the organizer or by appointment);
traffic and battery saving mode;

availability of productive support and help center

¢ quick exchange of information in the chat, management of it;

o the possibility of showing the screen by several participants, controlling it, using the
Didactic Jambord virtual board for joint work when discussing ideas, «brainstorming»;

e inclusive support (voice prompts, screen readers and magnifiers, as well as «live» subtitles
help users with poor hearing and vision during meetings)

o parallel use of a personal computer and a smartphone;

o visual effects and background blurring of video meeting participants;

¢ integration with various calendar planning systems (for example, with Google Calendar);
e managing their microphones;

o uniqueness of invitation codes in Google Meet.

Psychological and
pedagogical

It is worth noting that users with corporate accounts, which are provided free of charge as part of the Google
Workspace for Education Fundamentals package, have more advantages in using the Google Meet service [2].

Microsoft Teams (https://www.microsoft.com/uk-ua/) is not only a program for video conferencing, but a
powerful tool for organizing educational collaboration, which comes bundled with a subscription to Office 365 [1].
Its functionality includes background blur, file and screen sharing, individual and group chats, screen recording,
and tabs for better search. It is possible to organize separate rooms for working in teams, discussing group projects,
etc. The integration of Whiteboard in Teams allows you to collaborate on a common digital canvas.

Thus, in the conditions of distance learning, the considered video conference platforms allow organizing and
maintaining virtual communication and cooperation between participants of the educational process in real time
from any place in Ukraine or the world, provided there is access to the Internet.
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Croasapuyk Birauiii BacuasoBuu
Jlninposcvkuii hayionanvhuti ynisepcumem imeni Onecs I onuapa
eporcasne nionpuemcmaso «Koncmpyxmopcwke biopo «Iligoenney imeni M. K. Hneens
HayxkoBuit kepiBHUK: 30510ThKO Onekcanap €BreHiioBUY, KaHAUAAT TEXHITHUX HAYK, HOIICHT,
JHinpoBchKUi HalliOHAaNBHUHN yHiBepcuTeT iMeHi Onecs ['oHuapa

METO/IA NIJIBUILIEHHSA EGEKTUBHOCTI JETOHAIIMHOI'O PEAKTUBHOT'O JIBUT'YHA
MNPAOIOIOYOTI'O HA EKOJIOTTYHO YUCTOMY ITAJINBI

[IprHIMTIOBO HOBMM HANpPSIMKOM Y PO3BHUTKY PaKETHO-KOCMIYHOTO ABHTYHOOYIYBaHHS € po3poOka Ta
BiJIIIPAIfOBaHHSA JBUTYHIB, IO MPAIfOIOTh HA JACTOHALIHOMY IPHHIUII NEPETBOPEHHs eHeprii pododoro Tima.
BuxopuctaHHS [OeTOHANIHHOTO CHAMIOBAaHHS TajMBa JIO3BOJISE CIPOCTHTH KOHCTPYKIIIO JBUTYHA MUIIXOM
CHPOIIEHHS CHUCTEMH I10/1a¥i MaJnBa, 301TbIICHHS TEPMOJMHAMIYHOTO LUKIY Ta OTPUMAaHHS BHIIOI IAJHBHOI
€KOHOMIYHOCTI. YCBIZIOMJTIOIOUM EHEPreTUYHY KpH3y Ta €KOJOTidHI IpoOJieMu cepeloBUIa B JaHiii poOoTi
JIOCIIIJKYETBCSl BUKOPUCTAHHS €KOJIOTIYHO YWCTUX BHIIB MalMBa B PEXHMI JETOHAIIMHOIO 3rOpSHHS, IO
CHPHUATHUME IiJIBUIIEHHIO TPOAYKTUBHOCTI Ta TEPMOANHAMIYHOI €()EKTUBHOCTI 3rOPSTHHS MAJIHMBA.
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